
Have you seen the New Eaton Care Virtual agent? Its available on My.Eaton.Com, Instead of 

waiting, you can use this resource to find out useful information about existing orders. 

 

Virtual Agent capabilities include: 

• The ability to provide ship-dates 
• Overage/Shortages reporting 
• Case creation 
• Tracking info with linkable pro# on shipped items 
• Cancellation requests 
• Expedite requests 

• Ongoing automated item status updates via email 
• Order status 
• Q&A for frequently asked questions 
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Virtual Agent is Eaton’s virtual assistant tool intended to help you to quickly access order 

management information 24 / 7 / 365 


